HOURS OF OPERATION
Our regular hours of operation are 8 a.m. to 4:30 p.m.,
Monday through Friday. We are closed each day from noon
until 1 p.m. for lunch.
For emergency after-hours care, the on-call physician
can be reached at (317) 745-6160. A physician is always
available after-hours for urgent needs. If your call is not
answered within 30 minutes, please call back. Routine
questions and prescription refills should be handled
during regular office hours.
When on the phone with your child’s doctor, describe all
your child’s symptoms clearly. Have a pen and paper on
hand and your pharmacy’s phone number and address.
FOR LIFE-THREATENING EMERGENCIES, CALL 911.

PRACTICE POLICIES
APPOINTMENTS
Appointments can be made by calling us at (317) 272-7337.
Each child should have his/her own appointment time.
Asking us to evaluate another child during a sibling’s
appointment will cause delays in our schedule and
inconvenience other scheduled patients. If a sibling
needs to be seen, please call ahead so that appropriate
arrangements can be made.
If your child is ill, call as early as possible in the day to
arrange a sick visit. We will make every effort to
accommodate sick children so they can be seen the same
day if necessary.
CANCELLATIONS
To best meet your health care needs, we ask that patients
arrive on time for scheduled appointments. If you are
going to be late, please call the office as we may need
you to reschedule. If you need to cancel an appointment,
please do so no less than 24 hours in advance of your
appointment time.
If you are a new patient, please arrive 15 minutes before
your scheduled appointment. This will allow time for you to
complete any necessary paperwork.
VACCINE POLICY
Hendricks Pediatrics supports the recommendations of
the American Academy of Pediatrics and the Centers
for Disease Control and Prevention that all pediatric
patients be immunized on time and according to the
advised schedule. We feel that vaccines are important
for the health and safety of your child and other families.
We encourage you to discuss concerns you may have
regarding vaccines with us.
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IMPORTANT NUMBERS
APPOINTMENTS

(317) 272-PEDS

AFTER-HOURS EMERGENCY

(317) 745-6160

LIFE-THREATENING EMERGENCY

911

EMERGENCY DEPARTMENT

(317) 745-3450

IMMEDIATE CARE
AVON
BROWNSBURG
PLAINFIELD

(317) 272-7500
(317) 858-3982
(317) 839-7200

For more information, visit HENDRICKSPEDS.COM or call (317) 272-PEDS.

PAYMENT AND INSURANCE

TEST RESULTS

Our practice accepts a variety of insurance plans. Payment
for services is required at the time of service and can be
made by cash, check, Visa® or MasterCard®. If you have a
health problem and cannot pay at the time of service, do
not be discouraged from seeking care. Please call us to
discuss your needs.

Our staff will make every effort to get lab, x-ray and pathology
results to you as soon as possible. Please keep in mind that
pathology reports routinely take two weeks, and other results
are not typically available in our office for two to three days.

Dr. Bender received her medical degree
from the Indiana University School of
Medicine and completed her residency
training at the Indiana University Medical
Center (Riley Hospital for Children).

Our location at Hendricks Regional Health Avon offers patients
the added convenience of a full range of laboratory and
radiology services in one location.

Theresa S. Henderson, MD

Billing questions may be directed to our patient accounts
department at (317) 837-5566.

OUR MISSION
Our physicians partner with parents to ensure a lifetime
of wellness and good health through education, prevention
and treatment.

WELL CHILD VISITS
We encourage parents to take advantage of their child’s
routine visits to ask questions about growth and
development and other topics such as nutrition, sleeping
habits, emotional issues or any other concerns you may
have. As your child’s doctor, we hope to be your partner
in ensuring your child stays healthy.

TELEPHONE CALLS
The office staff can answer many routine questions, but
will consult a doctor if needed. Misdiagnoses, incorrect
treatment and serious illness can result from “doctoring
by phone,” therefore our physicians will not prescribe
antibiotics or other medications to a child they have
not evaluated. Our policy is to use antibiotics only
when medically appropriate.
We may need to take a message and return your call later.
Calls are usually returned by the end of the work day.

MEDICATION REFILLS
Calls for prescription refills should be made during office
hours. Remember to call before your child’s current
prescription is complete and have your pharmacy’s phone
number and address on hand when calling. We ask that
you allow us 24 hours to call your pharmacy.

HOSPITAL ADMISSIONS
Our doctors refer inpatient care to board-certified hospitalists
(doctors who exclusively provide inpatient care) at Hendricks
Regional Health Danville. We work closely with the hospitalists,
who have direct access to your child’s medical office records.

OUR PHYSICIANS
All of our physicians are board-certified by the American
Academy of Pediatrics.

Susan M. Emmick, MD
Dr. Emmick received her medical degree
from the Indiana University School of
Medicine and completed her residency
training at Methodist Hospital.

Christine M. Bender, MD

Dr. Henderson received her medical degree
from the Indiana University School of
Medicine and completed her residency
training at Methodist Hospital.

Jennifer K. Botkin, MD
Dr. Botkin received her medical degree
from the Indiana University School of
Medicine and completed her residency
training at the Indiana University Medical
Center (Riley Hospital for Children).

Ruth McCluskey, MD
Dr. McCluskey spent a year doing volunteer
medical work in Kenya, before attending
medical school at the University of
Cincinnati. She completed her residency at
the Indiana University Medical Center (Riley
Hospital for Children).

